SCC Contact Form
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	I wish to make a Service complaint through you.

	
	I would like you to refer my complaint to my Commanding Officer.

	
	I wish to draw my concerns to your attention.

	
	I would like to know what options I have for getting my concerns resolved.

	
	I would like to know who could help me, if you are not the right person.



Name of Serviceman/Servicewoman .……………………………………………………………..

Address or email address:
………..…………………………………………………………….





………..…………………………………………………………….

Telephone number:

.…...………………………………………………………………...

Rank:



...………...………………………………………………………….

Service (Regular/Reserve):
………...……………………………………………………………

Service Number (if known):
………...……………………………………………………………

Unit and Place of Duty:
………...……………………………………………………………

Date of leaving the Service (if appropriate): 
   …………………………………………….…..
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Name:



.…………………………………………………………………….

Address or email address:
………..……………………………………………………………





………..……………………………………………………………

Telephone number:

..……………………………………………………………………

Relationship to Service man/woman

	
	Parent

	
	Spouse

	
	Partner

	
	Son/Daughter

	
	Friend

	
	Adviser

	
	Other – please state  ………………………..…………………




Are you:








The Serviceman or Servicewoman:

	
	Knows I am writing to you.

	
	Agrees for you to contact his/her CO.



	
	Bullying

	
	Harassment

	
	Discrimination

	
	Victimisation

	
	Dishonesty or other improper behaviour


Conditions of service:

	
	Posting

	
	Promotion

	
	Dismissal

	
	Other - please state  ………………………………………………………………………………………..


Career:

	
	Appraisal

	
	Pay

	
	Pension

	
	Disciplinary action

	
	Medical

	
	Other - please state  ………………………………………………………………………………………..



…………………………………………………………………………………………

………………………………………………………………………………………….

………………………………………………………………………………………….………………………………………………………………………………………….………………………………………………………………………………………….………………………………………………………………………………………….………………………………………………………………………………………….………………………………………………………………………………………….………………………………………………………………………………………….………………………………………………………………………………………….………………………………………………………………………………………….………………………………………………………………………………………….………………………………………………………………………………………….………………………………………………………………………………………….………………………………………………………………………………………….………………………………………………………………………………………….………………………………………………………………………………………….………………………………………………………………………………………….………………………………………………………………………………………….………………………………………………………………………………………….………………………………………………………………………………………….………………………………………………………………………………………….…………………………………………………………………………………………..………………………………………………………………………………………..……………………………………………………………………………………………..……………………………………………………………………………………….….…………………………………………………………………………………………..…………………………………………………………………………………………..


	Within last three months?
	


	Other – please give date and reasons why you have not been able to make a complaint until now.
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	Colleague same rank

	
	More junior rank

	
	More senior rank

	
	Commanding Officer

	
	Senior Officer

	
	Other - please state  ………………………………………………………………………………………..



	
	The unacceptable behaviour to stop.

	
	An investigation into my complaint. (Please note the SCC has no power to investigate.)

	
	To prevent the same thing happening to other people

	
	Other - please state  ………………………………………………………………………………………..



	
	Yes

	
	No



We will contact you to acknowledge receipt of your form. We may ask you some further questions so that the issue that you wish to complaint about is understood. 

The Commissioner will then consider the information you have provided and decide whether to refer your complaint to the Services. If you have not given consent we will contact you and talk through the issues. Unless the Commissioner believes there is a risk of immediate serious harm, we will not contact your Service without your consent.    
If the Commissioner does not refer your complaint we will explain why. If your complaint is referred by the Commissioner you will be sent a copy of the referral letter and we will explain what will happen next, including how you can formalise your complaint into a Service complaint and the role of the SCC in monitoring your complaint.

You can submit this form by email or post to:

Service Complaints Commissioner, SCC PO Box  72252, London, SW1P 9ZZ.

Email:  contact@oscc.gsi.gov.uk
Information for the Commissioner





Why I am contacting the Commissioner (tick one or more boxes):





Serviceman or Servicewoman:








Person acting on their behalf (if appropriate):





Type of complaint (tick one or more boxes):








Details of behaviour complained of: (It is helpful if you can explain what it is you want to complain about)





Date of incident or last incident:








Person complained about:








What I would like to happen as a result of making a complaint (optional):





Are you content for the Commissioner to send the complaint to the Commanding Officer or more Senior Officer:





What happens once you submit this form to the SCC:








